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CommuniGator are excited to announce the release of version 6 on Friday 8" January 2010. Further
information relating to the release is coming, but we wanted to give our hosted customers 6 weeks
notice so your campaign schedules can be adjusted accordingly. The features and enhancements are
detailed in this document. Please be aware that the product features will not change the way you
build your campaigns so rest assured you will not require any enhanced training to carry out your
current campaigns but training through videos, online webinars, services and training course may
well be useful when taking on our new features.

New Features.... Enhancements....

v Conversion v" New Architecture Upgrade

v" ROI Tracking v Google Analytics Integration

v Article Management Campaign Maintenance
Event Management Campaign Comparison Report
Enhanced HTML Editor Support/Development Tickets
New Template Library More to come ....

Meeting Request Link

Please read on....
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New Features.....

Conversion

Feature available for F2 and F3 customers

The campaign results have been updated with a new look and feel and a conversion calculator added
to allow conversion tracking. This is a key metric to evaluate the effectiveness of a conversion (often
sales) effort, reflecting the percentage of people converted into buyers (or subscribers, or whatever

action is desired) by the total number of people who received the email.

Screenshot
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ROI Tracking

Feature available for F3 customers

If you need to measure total revenue from your email marketing campaigns in real time from your
website then our ROl tracking toolkit allows you to add markers to your website to pass information
back to CommuniGator campaigns based on shopping cart transaction, items purchase, order
amounts and total revenue generated.

Screenshot

User: Gator ROT Reporting

Welcome to ROI Reporting.
Using this section you can view and export ROI data filtered by campaigns and across specified date
ranges,

@ Al Campaigns
| Selected Campaigns

Activity between 16/08/2009 17:18 | 14 (O and 16/11/2009 17:16

james.davies@communigator.co.uk

jimbob@communigator.couk

B Export the results above to CSV

) export the results above to csV Emails (During Period): 3 Total Emails: 3
Orders (During Period): 5 Total Orders: 5

Amount (During Period): 376.24  TotalAmount: 376.24
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Article Management

Feature available for F2 and F3 customers

You can create articles away from your design in an article library section based on title, short
description, long description and images. Using a template design you can add an article block,
typically for news alerts and newsletters, that will complete the design without editing the HTML
design itself. More importantly the landing zone will also be auto created using the long description
for faster campaign build and tracking the hit rate per article. Articles can then be reused in multiple
campaigns.

Screenshot

,’_:: Article: Scientific Subject lines - Windows Internet Explorer

I& http:,I',I'thegatu:urslz.gatnrmail.co.uHIzIIz.aspx?p1=j @ LTI ¢ IrlGnngle

.\__—/' i .\*:_/.

'j_’:j’ Favorikes @Article: Scientific Subject lines | |

CommuniGator Alerts

Scientific Subject lines

A great subject line ca i:_”m CommuriGator [gursgatormai.ca-uk) Sent: Mon 16/11/2008

extensive eyetracking { cc
reader to engage with 1| Subject Latest alerts ...
weords in there, Were t

Help is at Hand, most -
If you go to Traffic = ke CommuniGator Alerts
your customers speak L

lines. Remember its w
Qutlock 2007 Beware
test your thoughts aga
Whord i now the editor

Bead more >>
Scientific Subject lines

Wi have long been spouting the virues of a great subject line and how it can increase activity rates in
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Event Management

Additional Monthly Cost at F2 or F3
An add-on product to your email marketing; to market your events online through your emails and
website; to drive event signups through....

v' Registration booking forms

Automated follow up emails/reminders
Payment processing

Reporting

Automatic group building

v
v
v
v

Screenshot
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Enhanced HTML Editor

Feature available for F2 and F3 customers

Image manipulation

Language translation tool

Split screen design and code view

Custom links/Personalisation can be added outside of product as text links

Auto track button — will automatically set all links to trackable

View templates — new templating library

Create calendar links to add events to outlook/web calendar

Multilingual spellchecker

Custom colour store

Subscription fields - Web capture hidden fields for textbox and checkbox with default value

N SRNE N N N N VRSN

Screenshot

User: Gator ® Save and Close | ™ save | (X Close | EI Preview Email Design
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New Template Library

Feature available for F2 and F3 customers
The new template wizard is a library of pre built templates that allow you to add your logo, change

the default colours and text font. You can then add the template to your editor and use in future

campaigns. This editor is available in 3 areas currently:

Email and landing zone HTML editor — the insert template gives you a new choice of your
current user templates or using the new template wizard.

Article management

Event system add-on

Screenshots

First select a template from the list below {You can also filter templates by category). After selecting a template you can modify
the font and colours used and click save to apply it to your design.

Fiitar by categony
e—— Wikcoath 4 Lo o o o COMEAN
= Vivw sur evbakn

Dear #{PersonFirstame]s,

o it 3 2 v e

First select a template from the list below (You can also filter templates by category). After selecting a template you can modify
the font and colours used and click save to apply it to your design.

2 pack H save Hide Style Options

Change Font  Anal

Modified Styles Select a modified style., Delete All I shaw only my modified styles

Font Colour 1 [l * FontcColour2 [l * FontColour3 [~

Main Colour 1 [] v Main Colour 2 [l =

Main Heading Text Here
Insert Link Here
Insert Link Here

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vestibulum lorem ipsum,
vitae sed, i quis nisl. P auctor vehicula

sapien sit amet adipiscing.
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Meeting Request Link

Feature available for F2 and F3 customers
You can now add a link to your email and landing zones for the recipient to add an event to either

their outlook or web calendar online.

Screenshot

Description iScore j

Narne! Best Practice Serminar

Type: ICs
| Tirmes Mew R, =13 = 12pt = Appl

Start Date: 0471172009 00:00

End Date: 12/11/2009 00:00
Add this event to yvour calendar

Priority: Morrnal

Location: Brighton

Ermail marketing best practice presented by

Description:

A Design £ HTML Gy Preview
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Enhancements »A

New Architecture Upgrade

CommuniGator is developed on the Microsoft .Net platform, this release has been upgraded to
Microsoft .Net 3.5 keeping us up to date with latest release and enhancing our performance,
development, scalability, security and support moving forwards.

Google Analytics
A revamp of our Google Analytics integration has taken place for much greater efficiency in
delivering statistics to your web site tracking.

Campaign
Features have been revamped on the campaign screen to allow for

v Better search for email, landing zones and surveys
v’ Selection of audience for test
v" Results screen

Campaign Comparison Report
A new selection screen to enhance the selecting/deselecting of campaigns

Support Development Tickets
This release has seen the largest number enhancements applied through both customer and our
own internal staff’s support and development tickets. A full list will be available prior to the release.

More to come
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